
Positioning 

Characteristics Xandria Tivoli HP-OV BMC Realtech Veritas CCMS

For SAP-Systems X X X X X X X

Practice oriented Parameters X

Implementation Duration Very 
Low High High High Medium Medium High

For Non-SAP-Systems X X X X X X

Only Monitoring (not System Management) X X X X X X

Monitoring & 
System Management X

Implemented 
Operations Know-How & Rules X

Only Display of CCMS Alerts X X X X X X

Customizing CCMS necessary X X X X X X

Automated Daily Checks X

Automated Change Control for SAP X

This table, their contents and the evaluation of the individual Tools is the result of Tool evaluations 
done at several customers, who made these information available.


